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14 DAY IN HOME TRIAL

ONLINE SALES ONLY
TERMS AND CONDITIONS



Terms and Conditions

During the free trial period, customers can test the speakers with various audio sources, in different settings, and under
different conditions. This hands-on in approach will let you experience our speakers at their best in your real world.

At Atlas and Hurd, we take immense pride in the superior quality and performance of our speakers. We are so confident in their
capabilities that we offer an industry-leading 14 day return policy. This trial period is a testament to our unwavering belief that
once you experience the exceptional sound and craftsmanship of the speakers in your own space, you'll be captivated by their
audio brilliance.

We understand the importance of investing in audio equipment that truly resonates with your preferences, lifestyle, and
surroundings. With the 14-day return policy, you can make a risk-free purchase, providing you ample time to truly enjoy the
quality, performance and value they represent.

Our 14-day trial policy

e  Speakers must be purchased online only and paid in full to start the free trial

e The 14-day trial is non-transferrable

e The 14-day trial do not apply to customised speakers

e 14-day Trail begins upon the date full payment is received by Atlas and Hurd

e  Return freight not included - Client to pack back in original packing and ship back at their expense

e Please not a 4.5% restocking fee applies to all returned speakers

e The goods remain the property of the purchaser during the trial period. Ownership of the speakers only transfers back
to Atlas and Hurd upon return of the speakers to our studio and condition inspection report is complete. We will notify
the client via email of condition. Once confirmed a full refund will be given to the client.

e Speakers must be returned in new / near new condition externally - the returned speakers will be checked for misuse
and damage

e Any over driving of the speakers causing mechanical or electronic failure will void the return policy

e Speakers are designed for domestic use only - any use in public space use will void policy

Our speakers are proudly
Australian designed
made/assembled to a premium
level. Built to be heritage quality.
By following the guidelines above
you will enjoy your speakers for
many years to come.
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